ICI PAKISTAN LTD.

Quality
Policy Statement

The future of ICI Pakistan Limited is exciting and challenging, and the Pharmaceuticals Business has a significant
part to play in it. The Company operates in a highly competitive business environment and in order to retain its
edge in the market, it is vital that the quality of products and services consistently meet the diversified
requirements of the customers through innovation, value addition and a proactive approach.

The Pharmaceuticals Business is, therefore, committed to the establishment and the maintenance of such
Quality Assurance Systems, dynamic and trained staff that are necessary to ensure that the needs and
requirements of its customers are fully and continually met in a safe environment.

In support of this policy, ICI Pakistan is dedicated to:

e Unrelenting emphasis on customer support by consistently conforming to the requirements and adding value
to the product offer through innovation and diversification.

e Continuous improvement in the quality of everything the Business does and makes, to the complete
satisfaction of our internal and external customers.

e Promote the involvement and participation of every employee to work as a team in pursuit of quality in all areas,
enabling the Business to remain at the forefront of innovation and product quality.

e Achieve high internal efficiencies through constant emphasis on “Get it Right the First Time and Every Time”.

e Ensure that Business operations and product stewardship comply with the highest possible Health, Safety and
Environment standards.

e Ensure that products and processes comply with local laws and regulations, and operate to the highest
standards of corporate ethics.

A

Aamer Malik
Vice President
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